salesforce

Experience Cloud :

Show Me How

Learn about Experience Cloud's out-of-the-box
features, best practices and tips & tricks.

August 19, 2021



Topics

Campaign Marketplace T
Multi-Factor Authentication

T ugl

Footer



Today’s Session
A Few Logistics

Sit Back and Watch

- Don't try to follow along

Ask Questions in the Q&A panel

- We will do our best to answer as many questions live as
possible
- We will answer all questions in the chat

Recording will be Emailed the Next Day

- Watch all past recordings:
www.learnexperiencecloud.com/s/topic/0TO1UO00000UGfSW
AW/show-me-how

Please Fill Out the Survey at the End
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Forward-Looking Statement

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation contains forward-looking statements about the company’s financial and operating results, which may include expected GAAP and non-GAAP financial and other
operating and non-operating results, including revenue, net income, diluted earnings per share, operating cash flow growth, operating margin improvement, expected revenue
growth, expected current remaining performance obligation growth, expected tax rates, the one-time accounting non-cash charge that was incurred in connection with the
Salesforce.org combination; stock-based compensation expenses, amortization of purchased intangibles, shares outstanding, market growth and sustainability goals. The
achievement or success of the matters covered by such forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if
any of the assumptions prove incorrect, the company’s results could differ materially from the results expressed or implied by the forward-looking statements we make.

The risks and uncertainties referred to above include -- but are not limited to -- risks associated with the effect of general economic and market conditions; the impact of
geopolitical events; the impact of foreign currency exchange rate and interest rate fluctuations on our results; our business strategy and our plan to build our business, including
our strategy to be the leading provider of enterprise cloud computing applications and platforms; the pace of change and innovation in enterprise cloud computing services; the
seasonal nature of our sales cycles; the competitive nature of the market in which we participate; our international expansion strategy; the demands on our personnel and
infrastructure resulting from significant growth in our customer base and operations, including as a result of acquisitions; our service performance and security, including the
resources and costs required to avoid unanticipated downtime and prevent, detect and remediate potential security breaches; the expenses associated with new data centersand
third-party infrastructure providers; additional data center capacity; real estate and office facilities space; our operating results and cash flows; new services and product features,
including any efforts to expand our services beyond the CRM market; our strategy of acquiring or making investments in complementary businesses, joint ventures, services,
technologies and intellectual property rights; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; our
ability to realize the benefits from strategic partnerships, joint ventures and investments; the impact of future gains or losses from our strategic investment portfolio, including
gains or losses from overall market conditions that may affect the publicly traded companies within the company's strategic investment portfolio; our ability to execute our
business plans; our ability to successfully integrate acquired businesses and technologies, including delays related to the integration of Tableau due to regulatory review by the
United Kingdom Competition and Markets Authority; our ability to continue to grow unearned revenue and remaining performance obligation; our ability to protect our
intellectual property rights; our ability to develop our brands; our reliance on third-party hardware, software and platform providers; our dependency on the development and
maintenance of the infrastructure of the Internet; the

effect of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related to accessing the Internet, and
those addressing data privacy, cross-border data transfers and import and export controls; the valuation of our deferred tax assets and the release of related valuation allowances;
the potential availability of additional tax assets in the future; the impact of new accounting pronouncements and tax laws; uncertainties affecting our ability to estimate our tax
rate; the impact of expensing stock options and other equity awards; the sufficiency of our capital resources; factors related to our outstanding debt, revolving credit facility, term
loan and loan associated with 50 Fremont; compliance with our debt covenants and lease obligations; current and potential litigation involving us; and the impact of climate
change.

Further information on these and other factors that could affect the company’s financial results is included in the reports on Forms 10-K, 10-Q and 8-K and in other filings it makes
with the Securities and Exchange Commission from time to time. These documents are available on the SEC Filings section of the Investor Information section of the company’s
website at www.salesforce.com/investor.

Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements, except as required by law. N“ y
42 Ny






Campaign Marketplace

Create and share marketing campaigns, guidelines, and
assets with partners
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What is a Campaign?
What is a Campaign Marketplace?




What is a Campaign?

Experience Cloud

Marketers use campaigns to analyze how many leads they’re generating, how much pipeline
they’re building, and how many deals they’re closing as a result of marketing efforts.

p=u Campaign : -

O Regional Field Marketing e Follows || (Edt | Senlp | Clone | w
Type Status Start Date End Date Campaign Effectiveness Active

Event In Progress 5/2/2021 8/31/2021 Lzero v

Details Related

Campaign Name
Regional Field Marketing
Description

Focused, regional events for targeted accounts and opportunities. Includes dinners, networking events, golf outings and professional sports games.

v Details
Parent Campaign Campaign Owner
Regional Field Marketing e Parker George
Type Start Date
Event 5/2/2021
Status End Date
In Progress 8/31/2021
Active
v
v Planning
Leads in Campaign Budgeted Cost in Campaign
0 $36,000
Contacts in Campaign Expected Revenue in Campaign

o $50,000



What is a Campaign Marketplace?

Experience Cloud

Channel marketers can create and
share marketing campaigns, guidelines,
and assets with partners. They can also
customize the look and feel of the
marketplace and highlight information
that is important to partners. Partners
can then choose which campaigns
work best for them.

salesforce

% pacifica Q  search

Sales v

Marketing v

Resources

Campaign Marketplace All Campaigns

Pacifica Enterprise Solutions Product Launch

Announce the latest Pacifica Enterprise solutions to your
enterprise customers. This email campaign invites
customers to tune into live product announcements taking
place on November 5th.

Social Media Brand Awareness

Build brand awareness on social networks like Twitter,
Linkedin, and more.

MDF & Co-Op

Gate Industry Content

Share proprietary articles, reports, and other content on
your company blog or social networks. Gate this content
with a signup form to generate leads.

A e W
& :

Product Guide Mailer

Send out your products guides to target companies. Market
development funds and Co-op funds are available to help
cover printing and mailing costs and product guide
templates are provided to get you started.

a B adam Admin ~

West Coast Solutions Summit

Invite prospects to join you at the Pacifica Solutions
Summit in San Jose, California, taking place on March 13,
2018

= (8- 48
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SEMINAR NFERENCE
Southwest InfoTech 2018

Host a booth and meet potential customers at Southwest
InfoTech 2018 in San Antonio, Texas. Market development
funds are available to help cover travel and material costs.




Page Layouts, Record Types and List Views




[Example] Steps to Prepare a Campaign Marketplace

Experience Cloud

1. Go to Customize | Campaigns | Page

Layo UtS. 3 SETUP > OB.JECT MANAGER
a Campaign

2. Create 2 page layouts: one for the

channel marketer and one for the Detaile Page Layouts
. a 4 ltems, Sorted by Page Layout Name
partner profiles in your partner site. R A —
. . Page Layouts . .
3. GO to Customlze | Campalgns | Record g yout Campaign Layout Parker George, 2/26/2021, 10:43 AM
Lightning Record Pages
Types and create a record type Ca”ed ’ ? ° Parent Campaign Layout Parker George, 2/26/2021, 10:43 AM
o Buttons, Links, and Actions
Cha nn eI Ma rketl ng. Compact Layouts Partner-Led Campaign SDO_A1, 2/26/2021, 10:43 AM
4' GO to Campalgns | Create NeW VIeW Field Sets Partner-Led Campaign (for Partners) SDO_A1, 2/26/2021, 10:43 AM
and create a campaign list view
called Campaign Marketplace.
5. Create campaigns for your partner *Note: These steps are recommended but not required

users using the Channel Marketing
record type.



Campaign Marketplace in Experience Cloud




Campaign Marketplace

Experience Cloud

Use the Campaign Marketplace component to share your Campaigns

& Campaign Marketplace

Available Campaigns & @

salesforce

Regional Field Marketing

Nurture Marketing Campaign

EMAIL EVENT

Nurture Marketing Campaign Regional Field Marketing

Nurture early-stage leads over time until they indicate they are ready Focused, regional events for targeted accounts and opportunities.

to engage. Includes dinners, networking events, golf outings and professional
sports games.

Type End Date Type End Date

Email 8/31/2021 Event 8/31/2021

Campaign Name Campaign Name

Nurture Marketing Campaign Regional Field Marketing
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Campaign Marketplace - Tips and Best Practices

Experience Cloud

e Campaign images should be about 600px by 200px
o  Tip: Be sure the ‘Campaign Image’ field is on the Campaign page layout

e Check the following if you are having issues seeing a Campaign in the Marketplace
o Isthe Active checkbox field checked?
o Isthe End Date field set to a past date?
o Isthe List View set up to show the correct campaigns?
o Does the user have access to the Campaign object and records?

e Tip: When a Partner ‘Signs Up’ for a Campaign, a child Campaign is created for the
Partner. Additional considerations for mapping data to the child Campaign can be found
in ‘Best Practices for Campaign Marketplace’.



https://help.salesforce.com/s/articleView?id=sf.campaigns_sharing.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.networks_campaign_marketplace_best_practice.htm&type=5

Resources
Campaign Marketplace in Experience Cloud

Set Up Campaign Marketplace

https://help.salesforce.com/articleView?id=ccf overview.htm&type=0

Best Practices for Campaign Marketplace
https://www.learnexperiencecloud.com/s/article/Assessing-Your-Self-Service-Community-Experience

Campaign Basics

https://trailhead.salesforce.com/en/content/learn/modules/campaign_basics

-


https://help.salesforce.com/articleView?id=ccf_overview.htm&type=0
https://www.learnexperiencecloud.com/s/article/Assessing-Your-Self-Service-Community-Experience
https://trailhead.salesforce.com/en/content/learn/modules/campaign_basics
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Multi-Factor Authentication (MFA)
Basics

MFA requires users to prove they’re who they say they
are by providing two or more pieces of evidence — or
factors — when they log in.




How does Multi-Factor Authentication Works

e Username and Password

Something .
you know Something
you have

USERNAME

e Authenticator App or Security Key




MFA Verification Methods for Salesforce

e User enters the username and password, as usual

e Then the useris prompted to provide a verification method

= i <
¢

Salesforce Third-Party TOTP U2F or WebAuthn

Authenticator App Authenticator App Security Key

Fast, free authentication Such as: Such as:
Google Authenticator Yubico's YubiKey
Microsoft Authenticator Google's Titan Security Key
Authy

salesforce



Enabling Multi-Factor Authentication s

In Setup, enter “Permission Set” in the Quick Find box.

Q, Permission Sets

v Users

Permission Sets

Didn't find what you're looking for?
Try using Global Search.

Home  Object Manager

SETUP

Permission Sets

Permission Sets Holp for this Pago @

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: iOS | Android

All Permission Sets ] Edit1 Delete | Create New View (=]

AlBICIDIEIFIGIH[IJ[KILIMIN|OIPIQIRIS|TIUIVIWI|X|Y|Z| Oter Al|

[J Action Permission Set Label + Description License Created Date Created By
([J Del|Clone :Please Add New Permsets to the Admin_User Perms... Itimproves of the app to have them grouped. 8/15/2021 John Kim
O Clone Al Platform Al Platform Permission Set Cloud Integration User 8/15/2021 John Kim
O Clone Access Walkthroughs Users can view custom walkthroughs in Lightning Exper... Walkthroughs 8/15/2021 =

O Clone ActionPlans Action Plans 8/15/2021 _

O Clone Advanced Approvals Admin Admin user permissions across all Salesforce CPQ Adv... 8/15/2021 SDO_A2
[ Clone Advanced Approvals User Standard user permissions across all Salesforce CPQA... 8/15/2021 SDO A2
() Del|Clone Analytics Demo Integration 801512021 SDO_A5
([ Del|Clone Analytics Demo Tools Standard 8/15/2021 SDO_A8
O Clone Analytics View Only User User permissions for View-only licensed apps. Analytics View Only Embedded App 8/15/2021 _

O Clone Appointment Assistant Guest Permissions Provides the relevant permissions for a community gue... 8/15/2021

O Clone cintment Assistant Guest Permissions Provides the relevant permissions for a community gue.... 8/15/2021

O Clone AuthorizeDotNet Admi 811512021

(J Del|Clone B2B Commerce - Bundle Product Admi What: Bundle Product Admin 8/15/2021

(] Del|Clone B2B Commerce - Bundle Product User What: Bundle Products User 8/1512021

(] Del|Clone B2B Commerce - Cart Validation Users What: Cart Validation Standard User 81512021

(] Del|Clone B2B Commerce - Cross-Sell Admin  What: Cross-Sell Recommendations Admin User 8/15/2021

[J Del|Clone B2B Commerce - Cross-Sell User  What: B2B Commerce Cross-Sell Recommendations St... 8/15/2021

([J Del|Clone B2B Commerce - Customer Community Plus What: This is for users with license: Customer Portal M... 8/15/2021

(J Del|Clone B2B Commerce - Featured Products Component What: Featured Products Component access 8/15/2021

) NellClona  RIR Commares - Guiast What- Grante ananumais 1isars arrass in tha rommini RI18N21

1250251 %] 0 Selected v| 4 4 Previous Nexth B Page[ 1 |of 11




Enabling Multi-Factor Authentication

e Create a new Permission Set for MFA

Setup

Q. Search Setup
Home

Object Manager v

Q_ Permission Sets SETUP
Permission Sets
v Users

I Permission Sets

salesforce

f@220a@®

Permission Set

Help for this Page @
Create
Didn't find what you're looking for? |
Try using Global Search. &l
‘save| | Cancel|
Enter permission set information 1 = Required Information
| Multi-Factor Required ]
APIName | 'Multi_Factor_ ication_Required |E
Description  [Requires MFA when users log in to Salesforce

Session Activation Required

O

Select the type of users who will use this permission set

Who will use this permission set?

hoose "None--'if you plan to assign this permission set to multiple users with different user and permission set licenses.
~Choose a specific user license if you want users with only one l use this permission sef

~Choose a specific permission set icense if you want this permission set icense auto-assigned with the permission set.
Not sure what a permission set license is? Lear more here.

License [ _None—

v

Save| | Cancel |




Enabling Multi-Factor Authentication s

e Once you save it, use “Find Settings” box to locate the “Multifactor-Authentication for
User-Interface login” permission.

Setup Home  Object Manager

Q_ Permission Sets SETUP

Permission Sets

v Users

Permission Sets

Parmission Set o . Video Tuterial | Help for this Page @
Multi-Factor Authentication Required ’ "
Didn't find what you're looking for? [ o 1 | [clone [ Delate| [Edit Properties | Manage Assignments |

Try using Global Search.
System Permissions
Multi-Factor Authentication for User Interface Logins

Description _ Requires MFA when users log in to Salesforce APIName  Multi_Factor_Authentication_Required
License Namespace Prefix
Session Activation Required Created By  John Kim, 8/16/2021, 6:02 PM

Last Modified By  John Kim, 8/16/2021, 6:02 PM

Apps.

Assigned Apps
Settings that specify which apps are visible in the app menu

Settings that specify which connected apps are visible in the app menu

Obiject Settings
Permissions to access objects and fields, and setlings such as tab availability

App Permissions
sions to perform app-specific actions, such as "Manage Call Centers®

Apex Class Access
Permissions to execute Apex classes.

Visualforce Page Access
Permissions to execute Visualforce pages

[External Data Source Acce:
Settings that apply to Salesforce apps, such as Sales,and  Permissions to authenticate against extemal data sources
‘custom apps built on the Lightning Platform
Learn More

Elow Access
Permissions to execute Flows

Named Credential Access
Permissions to authenticate against named credentials

Data Category Visibility
Define access (o data categories.

Service Presence Statuses Access
Permissions to access Service Presence Statuses

wm\VFA L N
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Enabling Multi-Factor Authentication

e Then, click edit at the top of the screen and select “Multi-Factor Authentication for
User-Interface login” permission.

SETUP
Permission Sets

Manage lableau CRM Private Assets

Manage Tableau CRM Subscriptions
Manage Tableau CRM Templated Apps

Manage Translation

Manage Trust Measures

Manage Unlisted Groups

Mass Edits from Lists

Mass Email

Merge Topics

Moderate Chatter

Moderate Chatter Messages in Experience Cloud Sites
Moderate Experience Cloud Site Feeds

Moderate Experience Cloud Site Users

Moderate Files in Experience Cloud Sites

Modify All Data

Modify Data Classification

Modify Metadata Through Metadata API Functions

Modify Secure Agents
Muiti-Factor Authentication for API Logins
Multi-Factor Authentication for User Interface Logins
myTrailhead Branding Management

myTrailhead Content Access

myTrailhead Content Creation

myTrailnead Custom Steps

myTrailhead Preview Mode

myTrailhead Release Management

Natural Language Search

Notification Emails: Add Recipients

Password Never Expires

om/onefone.app#/alohaRedirect/OPS5e000004]5Gk/e?

O
(]
O
O
O
(m]
(=]
O

0

SystemPermissions&isdt

00 O0O0o0o0O0o0oo0oocooocoocoog

Delete lableau CKM datasets in other users’ My Frivate Apps.

Read and delete user subscriptions in Lightning Experience.

Create and manage apps based on available app templates.

Manage translated labels in the Translation Workbench.

Create, edit and delete trust measures.

View and moderate unlisted Chatter groups.

Edit multiple records simultaneously from a list with inline editing.

Send mass emails to contacts and leads.

Merge one or more topics.

Deactivate Chatter Free users, assign moderator privileges to Chatter Free users, and remove posts.
Moderate Chatter Messages in Experience Cloud sites.

Moderate Chatter Feeds in Experience Cloud sites.

Allows users to manage Experience Cloud site member access, such as freezing a user.
Moderate Salesforce Files in Experience Cloud sites.

Create, edit, and delete all organization data, regardless of sharing settings.

View and modify field-level data classification metadata.

Create, read, edit, and delete org metadata. Users must have appropriate access rights to the metadata they're trying to modify. Be careful if delegating this permission. Some metadata executes in system context, when object
permissions, field-level security, and sharing rules that apply to the user are ignored. For example, Apex executes in system context.

Allow user to make changes to Secure Agents
Require users to enter a code from a time-based one-time password (TOTP) authenticator app instead of the emailed security token in the API
Require users to provide an additional verification method in addition to their username and password when logging in to Salesforce orgs.

Let users manage branding on myTrailhead.

Let users log in to myTrailhead and view private namespaces.

Give users access to Trailmaker content-styling tools.

Let users create custom steps in trailmixes.

Let users preview content on myTrailhead.

Let users manage content releases.

Show results for natural language searches and list views.

Specify recipients of email notifications from Tableau CRM dashboard widgets. All recipient email addresses appear in the "to:" field of the emails, so recipients can see each other's email addresses regardiess of User Sharing
seftings.

Prevent the user's password from expiring.

A\ F WV




Enabling Multi-Factor Authentication s

e Next, you would assign the permission set to your users. Once you click on “Manage
Assignments” then “Add Assignments,” you can check the box next to the user who
should login with MFA.

SETUP
Permission Sets

Assign Users ol o i Page @
Admin Users olp for this Pago

View: [Admin Users V] Edit | Create Now View

AlBICIDIEIF|GIHIIJIKILIMINIOIPIQIRISITIU[V|WIX|Y|Z|Other Al

| Assign| | cancel

[ Action Full Name Username Email Role Profile
(J | Edit| Login Bot, Glttch gittch.i i i d glitch@example.com System Administrator ‘I
() | Edit| Login Bot, Rider fhot@kimjohn-20210815 demo riderbot@example.com ‘System Administrator
(] | Edit | Login Bot, Sunny sbot@kimjohn-20210815.demo sunnybot@example.com System Administrator
[ | Edit| Login Bot, Tracker thot@kimjohn-20210815.demo trackerbot@example.com System Administrator
() | Edit| Login Chatbot, Einstein cloud imig 5. cloud@example.com ‘System Administrator
[ | Edit| Login Dispatcher, Samantha 15.demo ‘sdispatch@example.com CEO System Administrator
(] | Edit| Login Exchange App appex. it i i 10815.demo jchase@example.com CEO System Administrator
() | Edit| Login Executive, Elliot eexec. i 10815.de eexec@example.com VP of Sales System Administrator
[J | Edit| Login Helper, Einstein ehelp. i, de hanul.park@example.com Integration Admin
Kim, John kimjohn@kimjohn-20210815.demo kim.john@salesforce.com CEO System Administrator
([ | Edit| Login Operations, Alf i jlgvi@kimi 10815 demo ample.com VP of Customer Service System Administrator
[ | Edit| Login Patel, Neil i mjc 10815 demo npatel@example.com Social Media Manager System Administrator
[ | Edit| Login Social Hub shub.qysai i vhaas@example.com cEo ‘System Administrator
[ | Edit | Login Technician, James james.Sipgzjtanit imjohn-20210815.di james tech@example.com System Administrator
(] |Edit| Login User, Einstein i 10815.demo hanul park@example.com Integration Admin

Show me fewer A records per list page

Assign| | Cancel |

ABICIDIEIFIGIH[IJIKILIMINIOIP|QIRISITIUIVIWIX|Y|Z| Oter Al
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Best Practices/FAQs

1. If you implement MFA for your customer or partner Experience Cloud sites,
external users are able to log in using SMS text messages as a verification
method. This option allows you to provide an extra layer of security for your
sites while maintaining ease of access for users who don't interact with
business-critical data.

2. MFA is not required for your company's Experience Cloud sites, employee
communities, help portals, or e-commerce sites/storefronts. You don't have to
enable MFA for external users who access these sites.

3. Sandbox



https://releasenotes.docs.salesforce.com/en-us/winter21/release-notes/rn_identity_sms_for_mfa.htm

Resources
Multi-Factor Authentication

Salesforce Multi-Factor Authentication FAQ

Securing Salesforce Account Access with Multi-Factor Authentication (Webinar)

Multi-Factor Authentication Guide for Admins

Multi-Factor Authentication Customization

TRAILHEAD

-


https://help.salesforce.com/s/articleView?id=000352937&type=1
https://salesforce.vidyard.com/watch/R9bgF5jmm49ePmCXeNFNQ6
https://www.salesforce.com/content/dam/web/en_us/www/documents/white-papers/2fa-admin-rollout-guide.pdf
https://developer.salesforce.com/docs/atlas.en-us.securityImplGuide.meta/securityImplGuide/security_2fa_config.htm
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