External Sharing

Cheat Sheet

A collection of
trails, videos,

help articles, and

more to help
you Create a

scalable external

sharing model.

Pha_

salesforce

Y

salesforce Twebeazm
COMMUNITY

Who Can See What in Communities
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Use a Shared Person Account Role for Community Users

Partner User Roles

Considerations when Portal Roles are deleted

System Overview: Portal Roles
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Person Account Experience Cloud Sites User Limitations

Use the Convert External User Access Wizard

Experience Cloud User Licenses

Set the Default Number of Site Roles

Experience Cloud Site User Account Ownership Limitations
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Sharing in Communities: Uncovering the
best sharing option for your external use
cases
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